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Abstract

Background: Patient safety has become one of the main concerns of healthcare provider organizations, given
that it is one of the basic principles of health care; because the error in the care process can sometimes lead to injury
or even death. The present study aimed to investigate the patient safety culture from the viewpoint of nurses working
in Sina Tabriz Educational Center in 2017.

Methods: The present descriptive-correlation study with simple random sampling was conducted to assess the
nurses' view using a standard and validated questionnaire and HSOPSC (hospital survey on patient safety culture) in
12 dimensions.

Results: The average percentage of positive responses to dimensions of the safety culture was 56.85%. The mean
score of "Teamwork within the ward" with the highest score were 82.22% and the average "Transfer and shift in
hospital” in the hospital with the lowest score was 28.15%. There was a significant reverse relationship between
safety culture and work experience in the hospital (P<0.01, r=-.480).

Conclusion: Reporting errors with a non-reciprocal response approach and encouraging self-reporting errors in
order to correct processes need for culture is more than ever. Considering the positive impact of hospital
management on the development of the dimensions of the safety culture and the removal of barriers to patient safety,
it is necessary that the problems associated with each dimension of safety culture are identified and low safety
culture dimensions are promoted.
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